Requirements:

In the event of Accidental Death Claim the following requirements are:

1.
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Attending Physician’s Statement or Medical Certificate (Original or Certified true copy)
Police Investigation Report or Statement of Witness/es (Original or Certified true copy)
Birth Certificate (Original or Certified true copy)

Death Certificate with Post Mortem Examination (Original or Certified true copy)
Autopsy Report — if available (Original or Certified true copy)

Marriage Contract (Original or Certified true copy)

Hospital Records — if available (Photocopy)

Photocopy of Credit Card

Photocopy of latest Credit Card Billing Statement

In the event of Disablement Claim the following requirements are:

1.
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Attending Physician’s Statement or Medical Certificate with final diagnosis regarding
disablement (Original or certified true copy)

Police Investigation Report or Statement of Witness/es (Original or certified true copy)
Photocopy of Credit Card

Photocopy of latest Credit Card Billing Statement

Picture of disabled body part

Hospital Records — if available (Photocopy)

For Travel Insurance Claims:

1. Where will they send the documents & requirements?
*Please send the completely filled form to:
Charter Ping An Insurance Corp.
2" Floor Skyland Plaza, Sen. Gil Puyat Ave., Makati City
*Please include original copy of documents (see list above)

2. How will the cardholder follow-up?
*They may call Charter Ping An at 580-6863/5806865

3. How will they know if they’re qualified?
*The travel Insurance policy is covered for Accidental Death and Disablement Only



